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Welcome to Okazaki

Okazaki is a core city situated in the center of Aichi Prefecture with

a population of approximately 370,000 people. Okazaki has a long
and vibrant history and a beautiful natural environment featuring the
Yahagigawa and Otogawa Rivers, the Mikawa Mountains and the Okazaki
Plains. The city’s motto is* People and nature shining together; an
energetic and beautiful city: Okazaki” and we are gaining momentum in
our drive to transform Okazaki into an even more vital and creative city.

The city is known throughout the country as the birthplace of lyeyasu
Tokugawa and has prospered as the center of the Mikawa Region since
olden times. Okazaki has traditionally been known for the production of
miso, stone products, fireworks, and knitwear. Recently, new industries
have also started to become an integral part of the city’s economy.
These include the production of vehicles for the transportation industry,
general machinery, chemicals, precision instruments, and textiles. All
of these industries, combined with the city’s active agricultural and
commercial sectors, have helped to create a balanced economy.

Currently, Okazaki has sister city relationships with Uddevalla in
Sweden, Newport Beach in the United States, and Hohhot in China.
These connections have provided widespread economic, cultural and
educational benefits. They have also served to dramatically increase the
level of international awareness of the general population of Okazaki.

The aim of the Practical Guide to Living in Okazaki is to provide a
concise, easy-to-understand guide to living in the city so as to make
your stay in Okazaki safe and comfortable. Included in the guide are
instructions for handling emergencies, information about submitting
official applications and notices, some rules and regulations that apply
to daily life in the city. For more detailed information about matters
contained herein, please call or visit the department of the municipal
government listed in the pertinent section of the guide. If possible, it is
recommended you have a Japanese speaker place the call or accompany
you on your visit.

Places that have foreign language information or services are marked as
follows:

[English( [Portuguese’ [/Chinese [ Spanish Tagalog
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Q .
.D. General Information

1.1 Consultations
Okazaki City Hall, Consultation Office (East Building, 2F)
B 0564023064800
Monday-Friday 8:30-17:15
Closed on national holidays and during the New Year Period
http://www.city.okazaki.aichi.jp

Libra International Community Center (LICC)(3F, Libra, Kosei-dori)

B 056402303148

Thursday-Tuesday 9:00-17:00

Closed on Wednesdays and during the New Year Period

O Saturdays, Sundays and Mondays only

O Tuesdays and Thursdays only

http://www.city.okazaki.aichi.jp/licc

» Main services: consultations in foreign languages;
multilingual information; seminars on Japanese culture and

international understanding; support for volunteer groups
(Japanese language classes, etc); etc.
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Higashi Okazaki Station

Aichi International Association Personal Support Service
B 052096107902
Sannomaru Annex Building, Aichi Prefectural Government, 2-6-1
Sannomaru, Naka-ku, Nagoya
Monday-Saturday 10:00-18:00
O Mondays only
» Event information, daily life information
http://www?2 .aia.pref.aichi.jp
» Free legal consultations (reservations required)
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1.2 Japanese Classes

Okazaki International Association (OIA)

(5F, Fukushi Kaikan Building, City Hall)

B 056402306644

The Okazaki International Association (OIA) works to promote
international exchange at the individual level and to help
citizens acquire a greater understanding of foreign cultures. It
aims to cultivate people with the knowledge, skills and abilities
to meet the demands of an increasingly globalized society.
http://www.city.okazaki.aichi.jp/oia/

Japanese Classes for Foreigners

» Open to all foreigners living in Okazaki

» Saturdays 19:00-21:00; Sundays 10:00-12:00

» Okazaki International Community Center (OICC),Kamimutsuna 3-chome
» Class fee ¥4,000, (including textbookO

Japanese Classes for Foreigners of Latin American Origin

» Open to all foreigners of Latin American origin living in Okazaki.

» Saturdays 9:30-12:30

» Okazaki International Community Center (OICC), Kamimutsuna
3-chome

» Class fee ¥6,000, text book ¥2,000.

1.30 Foreign Books

Chao Library, Foreign Books Corner

(Libra, Kosei-dori)

B 056402303111

Thursday-Tuesday 9:00-21:00

Closed Wednesdays, the 3™ Friday of every month and during
the New Year Period.

U= [ (ET5h Books, newspapers and magazines available.

http://www.library.okazaki.aichi.jp/tosho/index.aspl
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. 0. Emergencies

2.1 Traffic Accidents and Crime

Okazaki Police (Myodaiji-cho) @ 056405800110

http://www.pref.aichi.jp/police/

» If you witness or are involved in a traffic accident or crime,
call the police at 110. Please note that calls are answered in
Japanese only.

» Calls to 110 are toll-free from fixed phones, public phones
and cell phones. When calling from a public phone, lift the
receiver and press the red button to be directly connected to

» Be calm when calling 110, and make sure to say:

0O What happened.

0 When it happened.

0 Where it happened.

0 Who you are, and where you are now.

2.2 Fires

Okazaki Fire Service (Asahi-cho) @ 056402105151
» If there is a fire, shout' Kaji da!’ to warn your neighbors.
Then, dial 119 (Japanese language only); if you cannot speak
Japanese, please ask one of your neighbors to call for you.
The operator will ask:
‘* Kaji desu ka? KyuUkyU desu ka?’' (Is this a fire or a medical
emergency?)
Please answer:
‘ Kaji desu.’ (Itis a fire.)
* Jasho wa ## cho $$ desu.’ (The address is $$, ##.)
* Fukin no okina mokuhyo wa %% desu.’ (It is near %%.)
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2.3 Calling an Ambulance

» If you fall ill suddenly, are injured or involved in an accident
and require immediate medical attention dial 119 (Japanese
language only); if you cannot speak Japanese, please ask one
of your neighbors to call for you.

» Ambulances are for emergencies only — if you have minor
injuries and can get yourself to the hospital, you cannot use
an ambulance.

» Calls to 110 can be made for free from fixed phones, public
phones and cell phones however, do not call from a cell phone
unless absolutely necessary.

» When calling from a green public phone, pick up the receiver
and push the red button, then dial 119. This service is
toll-free , so neither telephone cards nor coins are needed.

» When calling from a gray public phone, pick up the receiver
and make sure you can hear the dial tone, then dial 119.
The call is toll-free from gray telephones as well, so neither
telephone cards nor coins are needed.

The operator will ask:
"Kaji desu ka? KyUkyl desu ka?" (Is this a fire or a medical
emergency?)
In case of a medical emergency, say:

“ KyUkyu desu.” (This is a medical emergency.)
The operator will then ask:

“ DO saremashita ka?” (What happened?)
Please answer:

“ Kylbyo / kotsujiko / yakedo desu.” (It is a sudden iliness /
traffic accident / burn.)

* Jasho wa ## cho $$ desu. Mokuhyo wa %% desu.” (The
address is $$, ##. It is near %%.)

To get someone to call an ambulance for you, please say
“ kyUkyUsha o yonde kudasai” (Please call an ambulance)
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2.4 After Hours Medical Services

» If you are not sure where to go:

Aichi Medical Information System (24-hour automated phone and fax service)
B 052024909799
B 052024903299
B 052024909499
B 052024909699

» Emergency care late at night:

Medical Association Public Hygiene Center Night Clinic
0 Tatsumi nishi 1-chome) B 056415201906

Everyday 19:30-22:30

Departments: internal medicine, pediatrics, surgery.

» Emergency care on Sundays, national holidays
and during the New Year Period:

Duty Clinic

Sundays, national holidays and December 29-January 3
9:00-12:00 and 14:00-18:00

0 Details of the duty clinic are printed in the City Magazine
“ Shisei Dayori”.

» Night and holiday dental care:

Okazaki Dental Clinic (Naka machi)

8 056402108000

Sundays, national holidays 9:00-11:30, 13:00-15:30
Weekday evenings 19:30-22:30

2.5 Natural Disasters (earthquakes, typhoons)

Disaster Prevention and Management Division

(2F, City Hall East Building)

B 056402306533

The City of Okazaki has been officially designated as an area
that it is in special danger of sustaining great damage if a
large-scale earthquake were to occur. It is important to know
where your nearest evacuation site is. Please check the
Disaster Prevention Map and Guide for further details.
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. (. Everyday Information

3.1 Water, Electricity, Gas

3.1.1 Water
City of Okazaki Water Supply Bureau (6F City Hall West Building)
Monday-Friday 8:30-17:15
Closed on holidays and during the New Year Period

» Enquiries about water rates:

Water Supply Bureau, Service Division(6F City Hall West Building)
B 056402306346

» Enquiries about water connections or disconnections:

Water Supply Bureau, Service Division(6F City Hall West Building)
B 056402306350

» Enquiries about water leaks and repairs:

Water Supply Bureau, Water Supply Division, Repairs Group
(Tatsumidai 1-chome)

B 056405201510

3.1.2 Electricity
Chubu Electric Power Okazaki Office (Tosaki-cho)
B 056405105920
Monday-Friday 8:30-17:10
Closed national holidays and during the New Year Period
http://www.chuden.co.jp/english/

313 Gas
City Gas
Toho Gas Okazaki Office (Kugosaki-cho)
B 056402102231
Monday-Friday 9:00-19:00
Closed national holidays and during the New Year Period
http://www.tohogas.co.jp/
Propane Gas
Please contact your nearest propane gas retailer for details.
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3.2 Financial Institutions, Postage, Telephones

3.2.1 Financial Institutions

In Japan, both banks and post offices offer banking services,
including overseas remittances. Banks mainly deal with money
matters, while the post office deals with mail, packages and
insurance, as well as financial matters. Banks are usually open
Monday to Friday from 9:00 to 15:00, and financial services of
post offices are available Monday to Friday from 9:00 to 16:00.
Both banks and post offices are closed on Saturdays, Sundays
and national holidays.
» Opening an Account
When you want to open an account, you will need
identification such as your passport or Certificate of Alien
Registration and inkan (name stamp). If you need a cash card,
please ask a clerk for details. You can use your cash card and
your Personal Identification Number (PIN) in any automated
teller machine (ATM). ATM hours differ by financial institution.
Fees may be charged for ATM use, depending on the time
and day.
» Direct Debit
Bills for services including electricity, gas and water can be
paid by direct debit from your account. Please contact the
utility company for further information
» Overseas Remittance
Remittances can be made from both banks and post offices.
The fees for this service vary according to institution and
method of remittance.

3.2.2 Postage
Okazaki Post Office (Tosaki-cho)
B 056407103000
http://www.post.japanpost.jp/english/
The red boxes on street corners with a 0 sign are post boxes.

Mail is usually sent overseas via airmail.

3.2.3 Telephones
» Fixed Telephones
NTT West
B 01200364463 (voice guidance)
Monday-Friday 9:00-17:00
@ 01200019116 (24hr phone/fax service)
http://WWW.ntt-west.co.jp/index_ez.html
» Cellular Telephones

Please contact your nearest dealer.
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» Prepaid International Calling Cards

Prepaid cards are available to make international calls at
discounted rates from fixed, public and cellular phones. Cards
can be purchased and/or recharged online or at convenience
stores.

3.3 Health

3.3.1 Medical Institutions
There are two kinds of medical institutions in Japan: public and

private. Remember to take your health insurance card with you
when visiting a hospital or clinic for the first time.

» Public Hospitals

Okazaki City Hospital (Korylji-cho)

3056402108111

Outpatient reception: Monday-Friday 8:00-11:00

Closed on holidays and during the New Year Period (except for
emergencies)

0 Departments: internal medicine, psychiatry, neurology,
respiratory medicine, gastroenterology, cardiovascular
medicine, pediatrics, surgery, orthopedic surgery, plastic
surgery, neurosurgery, respiratory surgery, cardiovascular
surgery, pediatric surgery, dermatology, urology, obstetrics &
gynecology, ophthalmology, otolaryngology (ears, nose and
throat), rehabilitation, radiology, dentistry and oral surgery,
anesthesiology.

Aichi Prefectural Hospital Cancer Center (Kake machi)

B 0564021016251

Outpatient reception: Monday-Friday 8:30-11:30

Closed on holidays and during the New Year Period (except for

emergencies)

U Departments: respiratory medicine, gastroenterology,
internal medicine, cardiovascular medicine, respiratory
surgery, mammology, gastroenterology surgery, surgery,
anesthesiology, orthopedic surgery, rehabilitation, radiology,
palliative care.

3.3.2 Children’s Medical Examinations

Public Health Center, Health Promotion Division

(2F Genki Center, Wakamiya-cho)

B 056402306084

Monday-Friday 8:30-17:15

Closed on holidays and during the New Year Period

» Notifications of examinations for 4 month, 18 month, 2
year and 3 year old children will be sent directly to the
parents/guardians.
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3.3.3 Children’s Preventative Vaccinations

Public Health Center, Health Promotion Division

(2F Genki Center, Wakamiya-cho)

B 056412306179

» Vaccinations for polio, tuberculosis, diphtheria, whooping
cough, tetanus, measles, rubella and Japanese encephalitis
are available. Notifications will be sent to parents/guardians
so please check the date and place for your child/children to
receive vaccinations at the appropriate time.

3.3.4 Adult Health
Public Health Center, Health Promotion Division
(2F Genki Center, Wakamiya-cho)
B 056402306639
» Influenza vaccinations are available for those over 65 years

of age.
» Cancer screening tests and health-related consultations are
available predominately for those over 40 years of age.

3.3.5 HIV Testing
Public Health Center, Health Promotion Division
(2F Genki Center, Wakamiya-cho)
8] 056402306187
» Consultations and free, anonymous testing is available.

3.4 Raising Children

3.4.1 Pregnancy

Public Health Center, Health Promotion Division

(2F Genki Center, Wakamiya-cho)

B 056402306084

Monday-Friday 8:30-17:15

Closed on holidays and during the New Year Period

» Once becoming pregnant, be sure to receive your’ Mothers
and Children Health Handbook”. This handbook will become
an important record of the health of mother and baby.

» Consultations on preghancy, giving birth and child rearing are
available.

3.4.2 Medical Treatment Conpensation Program

National Pension and Health Insurance Division

(1F City Hall, East Building)

B 056402306148

Monday-Friday 8:30-17:15

Closed holidays and during the New Year Period

» Children are eligible until they are old enough to start high
school (the first March 31% after turning 15).
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3.4.3 Medical Treatment Conpensation Program for Single Parent Families

National Pension and Health Insurance Division

(1F City Hall, East Building)

B 0564-23-6148

» Eligibility: parents and children of single parent families with
dependent children under 18 years of age or orphans under
18 years of age who are cared for by their grandparents.

» Income limits apply

3.4.4 Financial Aid for Children

35

Family Consultation Office (1F City Hall, East Building)

B 056402306150

» Eligibility: parents/guardians of children up to 6" grade.

» Conditions: Income limits apply

» Financial Aid for Single Parent Families is also available
(income limits apply).

Education

» Kindergarten

Daycare and Kindergarten Management Division

(1F City Hall, East Building)

B 056402306175

Monday-Friday 8:30-17:15

Closed holidays and during the New Year Period

» Open to 3-5 year olds for education before entering
elementary school. Foreign children are also welcome.

» Daycare

Daycare and Kindergarten Management Division

(1F City Hall, East Building)

B 056402306144

» Open to children from approximately 6 months until
they are old enough to start elementary school whose
parents/guardians are unable to care for them during the
day due to work or illness. Foreign children are also welcome.
Extended day care and short term daycare facilities are also
available.

» Elementary School and Junior High School

School Management Division (4F City Hall, Fukushi Kaikan Building)

B 056402306425

» Children enter elementary school when they are 6 and
graduate when they are 12; then enter junior high school at
12 and graduate at 15. Foreign children are not obligated to
attend school in Japan but are welcome to do so. There are
no school fees or textbook fees. All schools provide school
lunches which are not free.
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» High School and University
There is no set age for entering and graduating from further
education. However there are entrance exams to ensure that
students are of an appropriate academic level. For further
information, please contact the institution directly.

3.6 Tax

The tax imposed by the national government is called
‘ national tax’. Local tax’ is the tax imposed by the local
public authorities (for those living in Okazaki, this includes the
Prefectural authority, designated as' Aichi Prefecture’ ,and the
local municipal authority, designated as the City of Okazaki’).

These taxes are assessed according to the regulations outlined
in Japanese tax law, and there is a separate payment deadline

for each type of tax.

3.6.1 Income Based Taxes

» High School and University

National Tax Agency, Okazaki Office

(1F Okazaki Government Building, Hane-cho)
B 056405806511

» Local Taxes

Local Resident Tax Division (3F City Hall, East Building)
B 056402306082

Monday-Friday 8:30-17:15

Closed on holidays and during the New Year Period

0O Individuals are taxed according to their income. National
taxes are paid as income tax and local taxes are paid
as resident’s tax. Resident's tax is made up of city
tax and prefectural tax according to the taxation law.
In Japan, income tax is generally deducted at the source
for all income-earners, regardless of nationality. This means
that the employer, rather than the individual income earner, is
responsible for paying the tax to the government. People who
have earned over a certain amount of income in the previous
year are required to pay city tax and prefectural tax; the exact
amount of these taxes will depend on their income.

0 By law, the employer must issue a certificate showing the
amount of the tax deducted at the source (called a gensen
choshi-hyo) to the individual income earner for any given
year by January 31 of the following year. This certificate
constitutes the sole legal proof of payment of taxes. It is
a necessary document when applying to the Immigration
Bureau, for example, to have your period of stay extended.
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3.6.2 Preventing Double Taxation

Withholdings Department, National Tax Agency, Okazaki Office
(2F Okazaki Government Building, Hane-cho)

B 056405806511

Many foreign nationals of Japanese descent and others come
to Japan, work, save money, then return to their own country,
and, in many cases, start a business or purchase properties
with their savings. In this case, these funds may be subjected
to tax in the home country, which would be considered double
taxation. In order to avoid this, special international tax treaties
have been negotiated between Japan and countries such
as Brazil, the United States, Indonesia, the Philippines, and
Australia, among others. You must provide tax officials in your
home country proof of payment of Japanese income tax.

3.6.3 Automobile Tax
The various taxes mentioned below are assessed on

automobiles:
» Purchasing an Automobile
Vehicle Acquisition Tax (Local Tax - Prefectural Tax)
» Getting an Automobile Inspection Certificate (shaken)
Vehicle Weight Tax (National Tax)
» Possessing an Automobile
Compact (kes) Car Tax (Local Tax — Municipal Tax)
Car Tax (Local Tax - Municipal Tax)

National Tax

Aichi Transport Bureau, Nishimikawa Automobile Inspection &
Registration Office

B 0501554002047

46, Nishi Hayama, Wakabayashi Nishi-cho, Toyota

Local Tax - Municipal Tax

Okazaki City Hall, Local Resident Tax Division
(3F City Hall, East Building)

B 056402306075

Local Tax - Prefectural Tax

Vehicle Acquisition Tax: Nagoya East District Tax Office
B 052195307865

2-9, Shinsakae-machi, Naka-ku, Nagoya

Automobile Tax

Aichi Prefectural Government, Nishimikawa Regional Office,
Tax Division 2 (Myodaiji Hommachi)

B 0564027012712
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3.7 Public Transportation

Public transportation in Okazaki includes railways (JR Tokai,
Meitetsu and the Aichi Loop Line), buses (Meitetsu), and taxis.
» JR ToOkai Telephone Center

B 0500377203910 (automated service)
O http://english.jr-central.co.jp/
» Meitetsu Customer Center @ 052058215151
» Aichi Loop Line @ 0564032013911

3.7.1 Taking a Train
0 When getting on a train, buy a ticket at the counter or from a

ticket machine.

O Next, have your ticket punched at the wicket or put it in the
slot of the automatic gate, remembering to take it out at the
other end.

O After getting off the train, you can either hand in your ticket
to a staff member at the wicket, or again, put it into the
slot of the automatic gate (this time, the ticket won't be
returned).

O If you frequently take the train, it may be more convenient
and economical to buy a book of tickets or a commuter
pass. These are usually available at the counter.

3.7.2 Taking a Bus
0 Wait at the nearest bus stop.

O When the bus arrives at the bus stop, get on the bus through
the back door, and take a ticket from the ticket machine
located near the door. This ticket indicates the stop at which
you boarded the bus.

0O Each stop is announced before arrival. If you want to get
off the bus, push the buzzer. If nobody pushes the buzzer
and there is no one waiting to get on at the next stop, the
driver will not stop. If you cannot understand Japanese,
please tell the driver (or someone sitting close to you):

‘ Watashi wa ## de orimasu node oshiete kudasai.” (I would
like to get off at ##, so please tell me when we get there.)

0 When getting off the bus, insert the ticket and the correct
fare into the box located beside the driver. To find your fare,
simply locate your ticket number on the fare board located
above the front window. Please make sure you have plenty of
small change on you when you ride the bus. You can also use
a coupon or a bus pass instead of cash.

3.7.3 Taking a Taxi
There are always taxis waiting in front of major train stations.

A taxi will also come to your house to pick you up if you call the
taxi company and request it.
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3.8

0 The driver controls the opening and closing of the back left
door of the taxi, so please be careful when getting in and out.

O Tell the driver your destination and, if possible, show the
driver a written address or point out your destination on a
map.

Driver's Licenses

In order to get a Japanese driver's license, most foreign
nationals must take both a written test and a practical test. If
you do not know how to drive, you will be required to enroll in a
driving school. For more information, please contact:
» Aichi Driver's License Testing Center (Nagoya)

B 052080113211
0 Address: 605-3-chome, Hirabari minami, Tempaku-ku, Nagoya.
» Higashi Mikawa Driver's License Testing Center (Toyokawa)

8053308507181

0O Address: 2-7, Kanayanishi-machi, Toyokawa.

3.8.1 Automobile Accident Insurance

If you cause a car accident, you may have to pay the
other party a large sum in damages, which may include
repair costs, doctor’'s fees, and’ consolation money’. To
protect yourself, there are two types of insurance available:
compulsory insurance (Automobile Third Party Liability
Insurance), and voluntary insurance (additional insurance
bought privately). Should someone in an accident that
you caused be hurt or killed, the compensation from the
compulsory insurance will not be sufficient. For this reason, it
is highly recommended that you have both types of insurance.

3.8.2 Traffic Rules

In Japan, cars drive on the left side of the road. When driving,
you must wear your seatbelt, and you must always carry your
driver’s license, as well as a legal valid automobile inspection
(shaken) certificate, and your Automobile Third Party Liability
Insurance certificate. You must wear a helmet when driving a
motorcycle.
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.D. Important Procedures

4.1 Residence-Related Procedures and Work Authorization

4.1.1 Information on Residence

Nagoya Regional Immigration Bureau

B 0520155902151,052155902152

5-18 Shoho-cho, Minato-ku, Nagoya
Monday-Friday 9:00-16:00

Closed on holidays and during the New Year Period

4.1.2 Residence Procedures

The Ministry of Justice Nagoya Immigration

Bureau, Toyohashi Port Branch Office

B 053203206567

Toyohashi Port

G0do Chosha Building, 3-11 Jinnofuto-cho, Toyohashi, 441-8075
Monday-Friday 9:00-12:00, 13:00-16:00

Closed on holidays and during the New Year Period

All foreign nationals in Japan must apply for permission for the

following procedures:

O Permission to Change Status of Residence (¥4,000 per application)
This applies to foreign nationals who wish to change their
current status of residence. This also applies to foreign
nationals of Japanese descent who enter Japan with a

“ Temporary Visitor” visa and later wish to change their status
to“ Spouse or Child of Japanese National” or* Long-term
Resident” .

O Permission to Extend Period of Stay (¥4,000 per application)
This applies to any foreign national whose visa validity
is about to expire, and who wants to remain in Japan to
continue working in the same capacity. Applications for
permission to extend period of stay must be made before the
period of validity for the current visa expires.

U Re-entry Permit

0 (¥3,000 for single use; ¥6,000 for mutiple use)

Any foreign national who wants to leave Japan for a short
period of time and then return to Japan and continue the
same activity or work as before is obligated to obtain a
re-entry permit. Permission is necessary even for foreign
nationals of Japanese descent who find it necessary to return
to their home countries for a short time. Once a re-entry
permit has been granted, the foreign national can leave
and return to Japan without losing his/her original status
of residence. Re-entry permits are valid until the end of the
period of stay or no more than three years.
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» How to Apply
Please apply in person. However, children under the age of
16, elderly people, or foreign nationals who are unable to
apply in person can have the following people apply in their
stead: the individual’ s mother or father, spouse, caretaker,
or someone who lives with them. Furthermore, the Ministry
of Justice sometimes allows applications to be made
through their respective companies, schools, or by a certified
gyoseishoshi.

» Required Documents
Passport and certificate of alien registration (when already
registered). Other documents may be required depending on
the status of residence. Please check with the immigration

bureau in advance.

4.1.3 Work Related Enquiries

(including looking for work and unemployment insurance)
Hello Work Okazaki (1F Okazaki Government Office, Hane-cho)
B 056405208609
Monday-Friday 8:30-17:15 (employment consultations and help
finding work is available from 8:30 to 19:00)
Saturday 10:00-17:00 (employment consultations and help
finding work only)

4.1.4 Labor Related Enquiries (Workplace injuries, wages, dismissal)
Aichi Labor Bureau, Advisor for Foreign Workers
B 052097200253
2F Nagoya Godo Chosha 2, 2-5-1 Sannnomaru, Naka-ku, Nagoya
Monday and Thursday 10:00-12:00, 13:00-16:00
Monday-Thursday 10:00-12:00, 13:00-16:00

4.2 Foreign Resident Registration

Foreign nationals who will stay in Japan for more than 90 days
are required to register with their local city, town, or village
government office. The certificate of alien registration will be
available for pick-up approximately 3-4 weeks after registration.
Resident foreign nationals are required to carry their certificate
of alien registration with them at all times.

4.2.1 Registration Procedures
Citizens’ Affairs Division, City of Okazaki(City Hall, East Building1F)
B 056402306137
Monday-Friday 8:30-17:15
Closed on holidays and during the New Year Period
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» New Registrations

0 Applicant0 0000 Please apply in person. A family
member of the same household may
apply for children under 16 years of
age.

O Application period: Within 90 days of arrival.

0 Required documents: Passport, 2 passport photos
(4.5cm X 3.5cm not necessary for
children under 16 years of age).

» Other Registrations

O Loss of certificate of alien registration

O Applicant: Please apply in person. A family
member of the same household may
apply for children under 16 years of
age.

O Application period: Within 14 days of loss.

0 Required documents: Passport, 2 passport photos
(4.5cm X 3.5cm not necessary for
children under 16 years of age).

0O To prevent fraudulent use of personal information it is

recommended that the loss also be reported to the police.

O Changes to information other than address

O (period of stay, etc)

O Applicant: In person or a family member of the
same household (not applicable to
children under 16)

O Application period: Within 14 days of the change.

0 Required documents: Current certificate of alien registration
and proof of changes (e.g. passport)

O Renewing certificate of alien registration

O Applicant: Please apply in person.

O Application period: Within 30 days of the renewal date
printed on the certificate of alien
registration, or within 30 days of
turning 16.

0 Required documents: Current certificate of alien registration,
passport, 2 passport photos
(4.5cm X 3.5cm).

0O Change of Address

O Applicant: In person or a family member of the
same household (not applicable to
children under 16)

O Application period: Within 14 days of moving.

O Application place: The municipal office of the new place
of residence.

0 Required documents Current certificate of alien registration
of all members of the household.
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4.2.2 Births and Deaths
Citizens’ Affairs Division, City of Okazaki (City Hall, East Building1F)
B 056402306137
» If newborns will stay in Japan for more than 60 days after

birth it is necessary to register them with immigration within
30 days of birth (see section 4.1 for details of the nearest
immigration office).

U Registering a birth (birth registration)

0 Applicant: Mother or father of the baby

O Application period:  Within 14 days of the birth.

0 Required documents:Birth certificate, passport or certificate
of alien registration of the mother and
father, mothers and children health
handbook.

O Registering a birth (foreign resident registration)

O Applicant: Family member of the same household

O Application period:  Within 60 days of the birth.

0O Required documents:Proof of birth registration (if the
birth was registered in a different
municipality), passport (only if
a passport was obtained before
completing foreign resident
registration), passport or certificate
of alien registration of the mother and

father.
O Registering a death (death registration)
0 Applicant: Family member of the same household

(if there are no family members living in
the same household, a family member
from another household will suffice)

0 Application period: Within 7 days of death.

00 Required documents:Death certificate, certificate of alien
registration of the deceased and
personal identification of the applicant
(such as a driver’'s license).

0 Registering a death (returning the certificate of alien

registration)

O Applicant: Family member of the same household
(if there are no family members living in
the same household, a family member
from another household will suffice)

0 Required documents:Proof of death registration (if the
death was registered in a different
municipality), certificate of alien
registration of the deceased.
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4.2.3 Applying for a Proof of Registration Certificate

Citizens’ Affairs Division, City of Okazaki

(City Hall, East Building 1F)

B 056402306137

A proof of registration certificate contains the name, date
of birth, sex, nationality, address and status and period of
residence of the registered person. This certificate may be
required when making applications at immigration, opening a
bank account, etc.

O Applicant: Applications can be made in person
or by a family member of the same
household.

0 Fees: 200 yen per copy

0 Required documents: Identification such as a certificate of
alien registration.

0 Saturday services: Proof of registration certificates can
also be issued on Saturdays from 9:00
to 12:30 (excluding the New Year
Period) at the 1° floor of the East
Building of City Hall.

0 Please note that it is not possible to issue proof of
registration certificates with special information (such as
previous addresses or names).

O It may not be possible to issue certificates directly after
changing the registered details or making a new foreign
resident registration.

4.3 Health Insurance

By enrolling in health insurance, the insured and their
family are covered in the event of illness or injury.

4.3.1 Employer Based Health Insurance

Okazaki Social Insurance Office (Asahi-cho)

B 0564-23-2513

Monday-Friday 9:00-17:00

Closed on holidays and during the New Year Period

» Insurance covers 70% of medical costs and the 30%
gap is paid by the insured or their family. Half of the
insurance premiums are covered by the employer.

4.3.2 National Health Insurance

National Health Insurance and Pension Division, City of Okazaki
(City Hall, East Building1F)

B 056402306167

Monday-Friday 8:30-17:15

Closed on holidays and during the New Year Period

0230



» Eligibility: Registered foreign residents who are recognized
as being able to stay in Japan for one year or more (excluding
tourists and other short term visitors) and who are not eligible
to enter any other health insurance plan.

» Required documents: Passport, certificate of alien
registration

» Other: Insurance premiums are calculated on the previous
year s income and will therefore change every year.

When moving to another municipality or overseas

Your health insurance card is no longer valid once you move
out of Okazaki. Please return your card when moving. At the
same time any remaining insurance premiums will be calculated.
Please reapply for health insurance at your new municipality.

» Benefits

O Insurance will cover 70% of the cost of treatment at a
medical facility. The remaining 30% is to be paid by the
insured.

O Insurance will cover 80% of the cost of treatment for
children who are not old enough to start elementary school.
The remaining 20% is covered by the children’s medical
treatment compensation program.

O Insurance will cover 70% or 80% (currently 90%) of the cost
of treatment for people over 70 years of age who are not
eligible for elderly health insurance, depending on income.

O Allowance for High Medical Expenses
If, in a given month, your out-of-pocket medical expenses
(excluding the cost of meals) exceed a certain level, relative
to your income, the excess expenses will be covered by
National Health Insurance. If you are eligible for such an
allowance, you will be notified by postcard about three months
after eligibility is recognized. You will need you hospital/clinic
receipts to apply, so please keep them in a safe place.

O Loans to Cover High Medical Expenses
If you have difficulty paying a large medical bill, a loan for up
to 90% of the amount can be arranged. This is to be repaid
upon receipt of the Allowance for High Medical Expenses.

0 Subsidized Meals for the Hospitalized
When a member of a local resident tax-exempt household
is hospitalized, that person’s meal expenses while they are
hospitalized will be partially subsidized. Please collect a proof
of subsidy certificate.
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O Other Subsidies

O When a member (insured person) gives birth, the head of
the household will receive a childbirth allowance of 350,000
yen. If giving birth at a designated clinic or birthing facility, an
allowance of 380,000 yen will be paid. The City of Okazaki
can pay the childbirth allowance directly to the member’'s
medical institution.

O In case of the death of an insured person, 50,000 yen
will be paid to the person in charge of funeral arrangements
for the deceased.

» Premium Reduction
If the income of the insured in the previous year was low, the
insurance premiums will be reduced.

4.4 National Pension System

Everyone living in Japan is required to enroll in the national
pension program, regardless of nationality.

» National Pension

National Health Insurance and Pension Division, City of
Okazaki (City Hall, East Building1F)

B 056402306171

Monday-Friday 8:30-17:15

Closed on holidays and during the New Year Period

» Employees’ Pension

Okazaki Social Insurance Office (Asahi-cho)

B 056402302513

Monday-Friday 9:00-17:00

Closed on holidays and during the New Year Period

» Lump-sum Withdrawal

Those who were enrolled in a pension may be eligible for a

lump-sum payment if they meet the following conditions.

Lump-sum payments are available to foreigners who have left

Japan and apply for the payment themselves. To receive the

payment, the following conditions must be met by the payee:

O Must not have Japanese nationality.

O Must not have an address in Japan (must have already left
Japan).

O Must have been enrolled and paid premiums for a national
pension or employees’ pension for 6 months or more.

O Must not have been eligible for disability pension payments.

O Must be within two years of losing the right to be enrolled in
the pension. If the right to enrol was lost while the payee was
still in Japan, within two years of leaving Japan.
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O Must have left Japan after November 9, 1994. If the payee
was still enrolled in the pension when they left Japan, they
must have lost their enrolment entitlement after November 9,
1994.

4.5 Name Stamp Registration

Citizens’ Affairs Division, City of Okazaki

(City Hall, East Building1F)

B 056402306132

Monday-Friday 8:30-17:15

Closed on holidays and during the New Year Period

» Instead of a signhature, people use a small stamp of their
name (hanko or inkarn) on official documents.

» Foreign residents may register their name stamp at the
Citizens’ Affairs Division at City Hall. If you wish to register a
stamp with different characters to your name on the foreign
resident register, you must first register this pseudo name at
the foreign resident registration window. Rubber stamps or
stamps that are damaged cannot be registered.

» The name stamp registration certificate is proof that the
stamp has been approved by the mayor. When collecting
the certificate from City Hall or a Branch Office, please
bring the registration form given to you when you registered
and personal identification such as your certificate of alien
registration.
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[1. Town Associations and

Japanese Customs

When you are new in town, you will feel at home sooner if you
become acquainted with your neighbors as soon as possible.
It may be difficult if you cannot speak Japanese very well, but
your relationship with them will go more smoothly if you learn a
few simple phrases and Japanese customs.

For example, when you meet your newl] neighbors,
you might say something like:
“ Kondo kono chonai ni hikkoshite kimashita.
Dozo yoroshiku onegaishimasu’
“ | have just moved to this neighborhood. It's nice to meet you.”

5.1 Neighborhood Associations

Each community has a town association. It functions as a
self-governing body, providing assistance to members and
engendering a feeling of community. Membership in a town
association is voluntary but can be very helpful in keeping
informed about local activities and events, public services such
as health examinations, and more; it is strongly recommended
that you join.

The head of town association is called the' soda/’. There are
other positions such as the' kumicho’ who are elected from
among the association members. Admission fees and monthly
dues vary by association.

» Circulars

Administrative notices and circulars (kairan) are circulated
among the members of the town association. These notices
inform people of coming events. If you receive one, please
don’t throw it out or keep it in your house! Read it as soon as
possible and pass it on to the next neighbor.

5.2 Manners in Residential Areas

Japanese houses can be very close to each other and
residents may have different lifestyles; some may work days,
for example, while others work nights. It is important to try to
be as unobtrusive as possible. Please keep noise to a minimum
in residential areas.
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5.3 Disposing of Trash

So that as much waste as possible can be recycled, please
separate your trash correctly and take it to the designated
place on the designated day. For details on how to separate
your trash, please see" The Official Guide to Reducing Trash
in the 21° Century” (available in English, Portuguese, Chinese,
and Spanish). To find out the correct days to take out trash in
your area, please consult your area’s trash disposal calendar
(guides available in English, Portuguese, Chinese, and Spanish).

5.4 Bathing

Japanese bathrooms consist of a bathtub and a washing area.
First, wash yourself in the washing area, and then, after rinsing
thoroughly, get into the bathtub. In Japan, a bath is for soaking
and warming up the body, not for washing. As the entire family
uses the same bath water, be sure to keep the water as clean
as possible for the next person, and do not drain the tub until

after everyone has finished bathing.

5.5 National Holidays in Japan

January 1

Second Monday in January
February 11

Around March 21

April 29

May 3

May 4

May 5

Third Monday in July

Third Monday in September
Around September 23
Second Monday in October
November 3

November23

December 23

New Year's Day
Coming of Age Day
Foundation Day

Vernal Equinox Day
Showa Day
Constitution Day

Green Day

Children’s Day

Marine Day

Third Monday in September
Autumnal Equinox Day
Health and Sports Day
Culture Day

Labor Thanksgiving Day
Emperor’'s Birthday

When a national holiday falls on a Sunday, the next business
day (usually Monday) becomes a holiday.
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0. Useful Japanese

6.1 Basic Japanese

Hiragana Katakana
oooo oooo
a i u e o a i u e o]

O O a O O d O O d O

ka ki ku ke ko ka ki ku ke ko
O d a0 ] ad ] O O ] ]

sa | shi | su se so sa | shi | su se so
O 0 O 0O 0 O 0O O O O

ta | chi | tsu | te to ta | chi | tsu | te to
] d O O O O O ] O O

na ni nu ne no na ni nu ne no
] O ] ] ad ] ] O ] ]
ha hi fu he ho ha hi fu he ho
O 0 0 O 0 0 0O O 0 0

ma| m | mu| me | mo | ma | mi mu | me | mo
] d O O O O O ] O O

ya yu yo ya yu yo
] [H] O [H] ] [m]
ra ri ru re ro ra ri ru re ro
O 0 [} 0O 0 O 0O O 0 O
wa wo | wa WO
] d ] O
n
] d
ga gl gu | ge | go ( ga gl gu | ge | go
[m] d B d [B] ] ] [H] [H]
za ji zZu ze Zo za ji zZu ze Zo
] d O ] d ] ] m] ] O
da ji zu | de | do | da ji zu | de | do
] d O 0 d d ] m] ] O
ba bi bu be bo ba bi bu be bo
] d H] ] ad H] ] ] H] ]
pa pi pu pe | po | pa pi pu | pe | po
] d 0 m] d O ] 0 O m]
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Numbers 00

(0] rei(zero)
1 ] ichi
2 O ni
3 O san
4 a shi(yon)
5 O go
6 0 roku
7 ad shichi(nana)
8 0 hachi
9 | kyU(ku)
10 O ju
11 oo jO-ichi
23 o0o niji-san
156 oooo hyaku-goju-roku
1,003 og sen-san
10,000 oo ichi-man
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6.2 Useful Words and Phrases

Greetings

Good morning

Ohayo Gozaimasu

ooooooooo

Hello (good afternoon) | Konnichiwa ooood

Good evening Konbanwa ooood

Good night Oyasumi nasai ooooood

Goodbye Sayonara oooon
Sentences

Thank you very much

Arigato gozaimasu

oooooooooo

Thank you

Arigato

ooood

You're welcome

Do itashimashite

oooooooo

Excuse me (very polite) | Shitsurei shimasu |0O0OO0O
Excuse me Sumimasen googo
Excuse me (when . .

entering someone’s Ojama shimasu gooooodg
home)

Excuse me for going i

before you Osaki ni ooo

Thank you for your hard | Otsukaresama

work deshita uoooood
(Appreciation

expressed before Itadakimasu oooooo
eating)

Cheers! Kanpai! oood

(Appreciation
expressed after eating)

Gochiso sama

ooooooooo

deshita
I've had enough Mo kekko desu gooooo
| don’t understand Wakarimasen oooooo
Yes Hai oo
No lie goo
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6.3 Converting Gregorian Calendar Years to Japanese Calendar Years

Gregorian Japanese Gregorian Japanese
1926 Showa 1 1970 Showa 45
1927 Showa 2 1971 Showa 46
1928 Showa 3 1972 Showa 47
1929 Showa 4 1973 Showa 48
1930 Showa 5 1974 Showa 49
1931 Showa 6 1975 Showa 50
1932 Showa 7 1976 Showa 51
1933 Showa 8 1977 Showa 52
1934 Showa 9 1978 Showa 53
1935 Showa 10 1979 Showa 54
1936 Showa 11 1980 Showa 55
1937 Showa 12 1981 Showa 56
1938 Showa 13 1982 Showa 57
1939 Showa 14 1983 Showa 58
1940 Showa 15 1984 Showa 59
1941 Showa 16 1985 Showa 60
1942 Showa 17 1986 Showa 61
1943 Showa 18 1987 Showa 62
1944 Showa 19 1988 Showa 63
1945 Showa 20 1989 Showa 64
1946 Showa 21 1989 Heisei 1
1947 Showa 22 1990 Heisei 2
1948 Showa 23 1991 Heisei 3
1949 Showa 24 1992 Heisei 4
1950 Showa 25 1993 Heisei 5
1951 Showa 26 1994 Heisei 6
1952 Showa 27 1995 Heisei 7
1953 Showa 28 1996 Heisei 8
1954 Showa 29 1997 Heisei 9
1955 Showa 30 1998 Heisei 10
1956 Showa 31 1999 Heisei 11
1957 Showa 32 2000 Heisei 12
1958 Showa 33 2001 Heisei 13
1959 Showa 34 2002 Heisei 14
1960 Showa 35 2003 Heisei 15
1961 Showa 36 2004 Heisei 16
1962 Showa 37 2005 Heisei 17
1963 Showa 38 2006 Heisei 18
1964 Showa 39 2007 Heisei 19
1965 Showa 40 2008 Heisei 20
1966 Showa 41 2009 Heisei 21
1967 Showa 42 2010 Heisei 22
1968 Showa 43 2011 Heisei 23
1969 Showa 44
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